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THIRD-PARTY RIDER DISCLAIMER

1. Ourindoor arena and outdoor ménage are available for hire at a minimum hire time
of one hour, unless an organised clinic.

2. Each arena can accommodate a maximum of 4 horses at any time.

3. Hirers are asked to arrive in good time and to park considerately by not blocking
other vehicles' access.

4. Hirers are asked to keep to their allotted time slot. If the hirer wishes to set up
dressage boards or a course of jumps, this must be done within the allotted time unless
agreed in writing by management.

5. The hirer shall not use the facilities for any purpose other than the stated “purpose
of hire” and shall not sub-hire or allow the facilities to be used for any unlawful
purpose or do anything which may endanger the same or any insurance policies in
respect thereof.

6. Use of the arenais entirely at the hirer’s own risk. The hirer must hold current
insurance to a minimum of Third-Party Liability. If an instructor or trainer is using the
facility during business, they must hold the relevant professional insurance cover. A
copy of this insurance may be requested and retained.

7. Correct footwear and clothing to be worn at all times. All riders must wear
protective headgear conforming to the latest BSI standards at all times when mounted,
including warming up.

8. For biosecurity measures, at no time must you enter the livery yard, stables or
other restricted areas. Please do not have contact with any of the other horses whilst
at the premises.

9. The hirer must ensure that all animals engaged in the event or permitted to attend
are in good health and are up to date with vaccinations.

10. The hirer will leave the facilities in a clean and tidy state, ensuring all equipment is
put away correctly, all droppings removed from the arena, all droppings in the lorry
park taken home, and all lights switched off at the end of hire or additional charges will
apply.

11. The hirer must read all fire, health and safety notices exhibited and bring their
contents to the attention of all attending. Smoking is not permitted anywhere on site.
12. Park your vehicles considerately and be aware of access and other users of the yard
and its facilities. Clear up any droppings, hay and/or bedding from the lorry park, as
well as any litter, and take these away with you.

13. If there are any breakages, damage and/or concerns about the facilities during your
period of hire, we must be notified immediately. Any damage or breakages caused to
the property or equipment shall be charged to the hirer at the new replacement value
plus any carriage costs.

14. Smile, you’re on camera! There is CCTV operational on site.
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15. Tollard Park Equestrian Centre and Equi+Poise Competitions Ltd will not be liable
for any damage caused whatsoever to vehicles, animals, trailers, lorries, individuals,
etc., whilst the hirer is using their facilities.

16. Dogs are not permitted on the premises.

17. The hirer is responsible for ensuring that each rider has agreed to the disclaimer
before riding.

18. The proprietor reserves the right to cancel any reservation without notice. The
proprietor reserves the right to refuse any admission. The proprietor cannot be held
responsible for any consequential loss or liability howsoever caused.

19. The proprietor reserves the right to request that riders/trainers/owners or any
other person using the facilities do leave in circumstances where in the opinion of the
proprietor and/or its management, a person is creating a dangerous situation, riding in
a dangerous manner and/or where a person is mistreating a horse or acting
irresponsibly. Where a person is asked to leave they must immediately return to their
mode of transport and remove the horse and themselves from the premises.

20. Save for death or personal injury caused by negligence, Tollard Park Equestrian
Centre and Equi+Poise Competitions Ltd nor its owners or employees do not accept
any liability for any accident, loss, damage, injury or illness to hirers, riders, horses,
owners, spectators, property, vehicles and their contents and accessories or any other
person or property whatsoever, whether caused by their negligence, breach of
contract or in any other way whatsoever during their attendance at the premises in
connection with the usage of any of the equestrian facilities. Riding, working with
horses and handling horses can be dangerous and horses may be unpredictable.
Persons using the facilities do so at their own risk and the proprietor will not be held
responsible for any accident, injury or loss.

CANCELLATION POLICY

21. Anyone cancelling their arena hire booking, including book-a-slot, with less than 24
hours notice will not be refunded. Anyone cancelling their clinic booking involving an
instructor will only be refunded if the slot can be filled. We reserve the right to cancel
any booking should the necessity arise. A full refund or alternative date would be
given/offered in this situation.

22. Tollard Park Equestrian Centre and Equi+Poise Competitions Ltd reserve the right
to cancel any future bookings if any of the above conditions are not adhered to.

DECLARATION

23. By continuing to book and pay for arena hire, use of the facilities, and clinics, |
hereby agree and accept the terms and conditions laid out above and confirm that |
have in place the public liability insurance required.




