
 
 

           

Booking Terms & Conditions 
   As of 19.10.2019 
 

Booking Facilities Hire 
Our Arena & XC Course facilities can be hired by individuals by the hour or half day/ 

full day for visiting Instructors, Clubs and groups of friends. Booking is done directly 
via contacting nesta@greenfieldsofavondale.co.uk .or texting 07775782296. 

Payment confirms booking. 

 
Cancellation Policy for Individuals who have booked to hire the facilities 

for 1 hr – Arena or XC. 

In the event you need to cancel your booked visit, we will offer alternative 

days for your visit, failing which we will refund your fee – less any admin 

costs incurred.   
 

Cancellation Policy for Instructors / Clubs who have booked half day/ 

full day/ Camp facilities, for half day/ full day bookings if greater than 7 

days before booked date, we will offer alternative dates and if none can be 
found, we will refund booking less any admin costs incurred.  

 For half day/ full day bookings less than 7 days before booked date, we will 

offer alternative dates. In the event that no alternative date can be found, no 

refund will be offered.  

 
Booking for Training Sessions, Camp or Clinics 
Our training sessions are all bookable via Equo Events. In all cases payment 

confirms booking.  We ask that you include any requests regards time 

preferences or limitations or other riders who you are travelling with – or wish 

to be on same group as, within the `notes` section of the Equo booking form. 
We receive a great many requests and always aim to oblige wherever 

possible, however it is much easier to help do this, if we know in advance! 

 

Cancellation Policy for riders booking Training Sessions, Camp or 
Clinics 

In the event that riders cancel a training session, greater than 7 days before 

the event, we will offer a refund, less any admin costs incurred. If riders 

cancel a training session less than 7 days prior to the event, we will try and 

fill the space, in which case riders will receive a refund, however if the space 
cannot be filled, then no refund will be offered.  
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